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the household goods in the name of the 
individual shipper and provide contact 
information for the shipper in the form 
of a telephone number, mailing address 
and/or email address. 

[68 FR 35091, June 11, 2003, as amended at 69 
FR 10577, Mar. 5, 2004; 77 FR 36935, June 20, 
2012] 

Subpart G—Delivery of Shipments 

§ 375.701 May I provide for a release of 
liability on my delivery receipt? 

(a) Your delivery receipt or shipping 
document must not contain any lan-
guage purporting to release or dis-
charge you or your agents from liabil-
ity. 

(b) The delivery receipt may include 
a statement the property was received 
in apparent good condition except as 
noted on the shipping documents. 

§ 375.703 What is the maximum collect- 
on-delivery amount I may demand 
at the time of delivery? 

(a) On a binding estimate, the max-
imum amount is the exact estimate of 
the charges, plus charges for any addi-
tional services requested by the shipper 
after the bill of lading has been issued 
and charges, if applicable, for impracti-
cable operations as defined in your car-
rier tariff. The maximum amount of 
charges for impracticable operations 
you may collect on delivery is an 
amount equal to 15 percent of all other 
charges due at delivery. 

(b) On a non-binding estimate, the 
maximum amount is 110 percent of the 
non-binding estimate of the charges, 
plus charges for any additional services 
requested by the shipper after the bill 
of lading has been issued and charges, 
if applicable, for impracticable oper-
ations as defined in your carrier tariff. 
The maximum amount of charges for 
impracticable operations you may col-
lect on delivery is an amount equal to 
15 percent of all other charges due at 
delivery. 

[72 FR 36774, July 5, 2007] 

§ 375.705 If a shipment is transported 
on more than one vehicle, what 
charges may I collect at delivery? 

(a) At your discretion, you may do 
one of the following three things: 

(1) You may defer the collection of 
all charges until you deliver the entire 
shipment. 

(2) If you have determined the 
charges for the entire shipment, you 
may collect charges for the portion of 
the shipment tendered for delivery. 
You must determine the percentage of 
the charges for the entire shipment 
represented by the portion of the ship-
ment tendered for delivery. 

(3) If you cannot reasonably calculate 
the charges for the entire shipment, 
you must determine the charges for the 
portion of the shipment being deliv-
ered. You must collect this amount. 
The total charges you assess for the 
transportation of the separate portions 
of the shipment must not be more than 
the charges due for the entire ship-
ment. 

(b) In the event of the loss or destruc-
tion of any part of a shipment trans-
ported on more than one vehicle, you 
must collect the charges as provided in 
§ 375.707. 

§ 375.707 If a shipment is partially lost 
or destroyed, what charges may I 
collect at delivery? 

(a) (1) If a shipment is partially lost 
or destroyed, you may collect at deliv-
ery: 

(i) A prorated percentage of the bind-
ing estimate or a prorated percentage 
of up to 110 percent of the non-binding 
estimate. The prorated percentage is 
equal to the percentage of the weight 
of that portion of the shipment deliv-
ered relative to the total weight of the 
shipment. For example, if you deliver 
only 2,500 pounds of a shipment weigh-
ing 5,000 pounds, you may demand at 
destination, as applicable, only 50 per-
cent of a binding estimate or 50 percent 
of not more than 110 percent of a non- 
binding estimate; 

(ii) Charges for any additional serv-
ices requested by the shipper after the 
bill of lading has been issued; and 

(iii) Charges for impracticable oper-
ations, if applicable, except that such 
charges must not exceed 15 percent of 
all other charges due at delivery. 

(iv) Any specific valuation charge 
due. 

(2) You must bill and collect from the 
individual shipper any remaining 
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